Synergy: Facets of Research in Open Learning

PUBLIC LIBRARIES AS INFORMATION CENTRES FOR
SCs

Public libraries are social institutions meant for the general public.
They are located even in rural areas and are within the reach of every
community. The public library always supports the cause of education.

The UNESCO Public Library Manifesto (1994 revision) stresses
the importance of public library as the local gateway to knowledge and
provides a basic condition for lifelong learning, independent
decision-making and cultural development of the individual and social
groups. Among its key missions education is a prime area as it supports
both individual and self conducted education as well as formal education
at all levels. In the case of disadvantaged communities like SCs, public
libraries have an additional responsibility in providing reach out services.

In recent years, public libraries have started providing community
information services which assist individuals and groups, of mainly
disadvantaged communities, in their problem solving efforts. The two
main aims of this service are i) to link the client with a problem to the
appropriate agency that could answer his or her needs, and ii) to supply
the service providers with feedback from users. Our public libraries too
should adopt such services mainly for the disadvantaged groups like
SCs, who are at the lower rungs of society. This also suggests opening
up of exclusive information centres in branch libraries in the areas
where SC communities are predominant. The functions of such Centres
shall be as follows:

1)     Acting as an educational information centre providing
advice/guidance and counselling in matters of-educational
information needs;

2)     Providing liaison service between the educational institutions such
as Open Universities and their study centres;

3)     Collecting a wide range of print materials as well as audiovisual
materials on educational programmes of various educational
institutions,

4)     Serving timely, accurate and useful information to the communities
in their educational information needs;

5)     Providing services to the members of the communities who can
not visit the information centres; etc.
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